
CONSULTING 

Via ECFS 

June 30, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Washington, D.C. 20554 

GVNW CONSULTING, INC. 
2270 LaMontana Way, Suite 200 
Colorado Springs, CO 80918 
(719) 594-5800 (Tel.) 
(719) 594-5803 (Fax) 
www.gvnw.com 

RE: Hardy Telecommunications, Inc. (ILEC) FCC Form 481 submittal-Program Year 2016 

Dear Ms. Dortch, 

Hardy Telecommunications Inc. (SAC 200259) hereby submits the attached "FCC Form 481 -
Carrier Annual Reporting Data Collection" pursuant to sections §54.313 and §54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. 

Please contact me with any questions you have on this filing. 

Sincerely, 

0-r)~ 
Andy Schein 
Sr. Consultant 
GVNW Consulting, Inc. 
(719) 594-5820 
aschein@gvnw.com 

Enclosures 



<010> Study Area Code 200259 

<OlS> Study Area Name HA.ROY TELECOM 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
with questions about this data Jenni!er r r ye 

<03S> Contact Telephone Number: )048919911 t!:Xt. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> j !rye@hardynet .coo 

(chtcl boi whtn complttt} 

<100> Service Quality Improvement Reporting (complttt onachtd workshnr) 

<200> Outage Reporting (voicer} ___ _, 

<210> I " ij<-- check box if no outages to report 

Unfulfilled Service Requests (voice) I 0 I 

(complttt atrachtd worhhut} 

<300> 

1
1 : r ·:·'11 
I " I~ ~-;: ~:~ 

I \ ... ~~-.-~ ... ,, Ir."''~ 
I 

<310> Detail on Attempts (voice) 

I " If ~'~ <320> Unfulfilled Service Requests (bro;.a.:d.:ba.:n.:d:..:l __ _:l=o======i-----------

Detall on Attempts (broadband) I I I j l ~ ~ ~ 
. . (orroch dmnpri~ documtnr} 

<330> 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> :Xoe~le 1::: I I " II "_ ___ J 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed Io· 0 I 
<4SO> Mobile o. o 
<SOO> Service Quality Standards & Consumer Protect ion Rules Compliance (chtck ta md1cort crrti[icown} 

<510> 
, ... ,,,w,,, ~· I 

(atrochtd dtstnpt1vr documtnt) 

Functionality in Emergency Situations (chtck ra lndrcart ctrt1ficarion} 
I I 

<600> 
200259WV610. pd( 

<610> 

<700> Company Price Ollerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affilia tes 
<900> Tribal Land Offerings (Y/N)? 0 e 
<1000> Voice Services Rate Comparability Certification 

(ortach td dtscrlptivt documtnt) 

(complttt otrachrd v.'Orbhttt} 

fcomplttt anachtd workshttt} 

(complttt attachtd worbhttt} 

(1/ ~s. complttt otrachnl wotbhttt) 

Ives I 

<1010> 

[ .. .,,....... ... I 
(attach dtscnptn'f' documtnt} 

<1100> Certify whether terrestr ial backhaul options exist (Yes or No) @ Q (1/ not. chtck ro 111dtrott cttti/icot1on} 

<1110> 

<1200> Terms and Condit ion for lifel ine Customers 
(complttt auochtd worhhttt} 

{complttt ouochtd worlcshtttJ 

Price Cap Carriers, Proceed to Price Cap Addi tional Documentation Worksheet 

Including Rate-of-Return Carriers affilia ted wich Price Cap Local Exchange Carriers 
<2000> {chtck to lnd1cott ctrt1ficot1on) 

<2005> (complttt otrocMd wo1luhtttJ 

<3000> 

<300S> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chtdc ro Ind.cart ctrt1{rcot1on} 

(comptttt ouochtd worbllttt} 

I ., 1r~x-:~ 

I " II " I 

I " If --~ I 

I " 11 " I 

I " IC7 I 

I " ! ~~~"-~ 

I " I t !'~ .. ~, 
I !; ; , -j 
1: ..... '-'-'-'\:'l " 

I 11 ~~ ~~'I 

L: 11 ~~ ~~ .... I 
- I - ' 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<110> 

<111> 

Has your com pany received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an exist ing §54.202(a) "S 
year plan" filed with the FCC? 

ioo25i9 

HARDY TELECOM 

2016 

Jcnn1!e r rrye 

3048979911 ext. 

) frye@ha rdynet.. con 

(yes/ no) 00 
(yes I no) 00 

If your answer to Line <111> is yes, then you are requi red to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 2002S911Vll2 .pdf 

<l12> Attach Five-Year Service Quality Improvement Plan or, on subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quali ty improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wi re center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Ives 

Yes 

Not Applicable 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 

July2013 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ident ified In data line <030> 

<039> Contact Email Address. Email Address of person identified In data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

2 00259 

HARDY TELECOM 

2016 

..Jenn i !er Frye 

300979911 ext . 

J t cye@hacdynet. . com 

<cl> <C2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Faclll tles 
Affected 

{Yes I No) 

Page 3 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 

Description {Check Study Areas Service Outage Preventative 

all that apply) {Yes I No) Resolution Procedures 

Page 3 



100) Price.Offerings.In uding Voice Rate Data 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Nam e 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

200259 

HARDY T ELECOM 

2016 

Jen ni f e r Frye 

<035> Contact Telephone Number · Number of person identified in data line <030> 3048919911 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j frye@ha :-dynct. c om 

<701> Residential Local Service Charge Effective Date 1/1/2015 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a~ <bl> <h2> <b3> 
Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

-
__ C' " o <:>i t <:> ~h"rl ,. '"rl1 ~ h "". 

Page 4 

<b4> •' ' f;~itis> 
. 

" <P 
Mandatory Extended Area 

State Universal Servi ce Fee Service Charge Tot al per line Rates and Fee 

Page 4 



(710) Broadban Price Offerings 
Data COiiection Form 

<010> Study Are• Code 

<015> Study Arca Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email llddrcss · Email Address of person identified in data line <030> 

<711> <il> .... <.12> ~- <bl> 

State Exchan1e (ILEC) Residential Rate 

2002~9 

HARDY TELECOI< 

20 16 

Jc-nn1 fee Frye 
3048919911 ext. 

j f rye@ha.rdynct. corn 

~l;> <C> 

State Regulated 

Fees Total Rtlte and Fees 

C'-- -··~- -"" - -· ·-- --
.I I 

•v-v ' '"' ' , __ 

Page S 

<dl> "'· <di> .f.<d!b ' ·ci!b -
Broadband Service - Usage Allowance 

Downlo•d Speed Broadband Service - Unee Allowance Action Token When 
{Mbps! Upload Speed {Mbps) (GB) Limit Reached {ie/ect) 

Page 5 



) Operating Companies 

Om Collection form 

<010> Study Area Code 

<015> Study Area Name 

200259 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jann i for Fry• 

<035> Contact Telephone Number - Number of person identified in data line <030> 3048919911 ext · 

<039> Contact Email Address - Email Address of person Identified in data line <030> 1 frye@ha r d yne t.com 

<810> Reporting Carrier Hardy Telccornr.i.un1cat 1on.s 

<811> Holding Company Hardy Telecommun1c t\t ions , Inc . 

<812> Operating Company Ha r dy Te l ecorr .. -nun t C• t i ons 

<813> - <al> ~ 

Affi liates 

<.a2> 

SAC 

-- ::;ee an• :icnea worKsrn 

Page 6 

,-·· .. ;<ab - ' ~ -
Ooing Business As Company or Brand Designation 

~et --

Page 6 



(900) Tribal Lands Reporting 
Data cOllectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

2002~9 

HARDY TELECOM 

2016 

Jennifer Frye 

<035> Contact Telephone Number - Number of person identified in data line <030> 304 B 979911 ext. 

<039> Contact Email Address - Email Address of person identi fied in data line <030> j frycGhardynct. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obl igation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)i9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance w ith Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cul tural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Page 7 

Name of Attached Document 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Forrn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

< 1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

20025~ 

HARDY TELECOM 

20 16 

Jenni !~r Frye 

3048979911 ••t. 
J fryo@hardyne t .com 

<ll30> Please select the appropriate response (Yes, No. Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

Page 8 
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(1200) Tenns and Condition for Li eline Cu~mers 
"feline 

Data Colle 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

2002>9 

HARDY TELECO."'! 

' . 
Jenni f!'r fr yf' 

3048979911 ext. 

i Crye~h il rdvnet. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'mwmo.oo< 

FCCFotm481 
OMB Q>f!trol NO.;~rQ'[c:l91 
July2013 

Name of Attached Document 

<1220> Link to Public Website HTTP http://www . hardynet. . net/t o lephone-5ervicc/res ident ia 1 - te l~phone/ l lfc l ine- l i nk up 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 
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(2000) Price Cap Carrier Additional Documentat!on 

Pata Collection Form 
tacludin Rate-o ;Berum Carders o liat:ed with P ce Ca 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Page 10 

OD 

Select the appropriate responses below (Yes, No, Not Applicable) t o note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge r eductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certi fication (47 CFR § 54.313(b)(l)i} 

<201la> 3rd Year Certificatton {47 CFR § 54.313(b)(l)ii) 

<20llb> Attachment {47 CFR § 54.313(b){ l )ii ) 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)J 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 

2015 Frozen Support Calculation {47 CFR § 54.313{c)(3)} 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e}) 
3rd year Broadband Service Certification 
5th year Broadband Service Cert ification 
Interim Progress Certification 

Name of Attached Document(s) Listing Required Information 

Please check the box to confirm that the attach ed document(s), on line 2021,contains the requir ed information 
pursuant to§ 54.313 (e)(3){ii), as a recipient of CAF Phase II support shall provide the n um ber, names, and ~-------~ 
add resses of community anch or institutions to which b egan providing access to broadband service in the 
preceding cal enda r year. 

Interim Progress Community Anchor Institutions 

Page 10 



f3000) !!ate Of Return Carrier Additional llocum•ntltion 

ta Collecdon Form 

<010> Stud Aru Codt 
<015> Study AIU Nil me 

<020> Pto rilm Yur 

<030> Contact Nilme • Per.son USAC should conact reg1rd1ng lhts diltil 

<OlS> Cont act Telephone Numbtt ·Number of person id'1ltl0e'd 1n data line <030> 

<039> Cont act Emil ~I Addrus - Email Address of person Identified in data line <030> 

2002~9 

HARDY Tf'.l.r.CO:io! 

Jt-nni!c-r Frye-
3018979911 ~X':. 

i rryc(!hordyoer com 

CHECK the bo•es below to note compl iance on its fivr year service quillity plan (pursuant t o 47 CFR t 54.ZOZ(a)) and, for privately held carriers, cn.surins compliance with the fin1nclal reportlns require menu set forth in 47 
CfR § 54.313(f)l2). I furthe r certUy that the Information re ported on this form and In the documents :macht1d be low Is accurate. 

I 
2002~9WV3010.pdf 

(3010) Procrcss Report on S Year Plan 
M'lcsionc Ccr1,f1Cat•on (47 CFA § 54.313(f)(l)MI 

Namt o f Attached Document Listing Requrred lnform1t1on 

Please check this box to confinn that the attached document(s). on Hne 3012 conlains the required lnronnation pursuant to 
13011) § 54 .3 13 (Q(1)01). lhe carrier shall provide the number. names, and addresses ol communoty anchor onslitulions to wllich began 

providing access to broadband service in the preceding calendar year. 

130121 Commun1tv Anchor lnst1tutions {47CfR § 54.313lf)( l)l ul) 

Name of Att,Jch'd Document listing Requued Information tffi 8 
(30J3} Is your company a Prrvately Hrld ROR Umer {47 CFR t S4 313(fl(2}) (Ves/No) • 
tl014) If yu, does your company file the Rt.JS annual report (Yu/No) e 
Please check these boxes 10 conftrm that the attach•d document(s), on l•ne 3017, contains th• requored information pur.;uant to§ 54.313(Q(2) compliance requores: 

C0 l3015) Electronic copy of llieir annual AUS reports IOpcrat1na: Report for 
Tel~communlcahons Borrowers) 

(30161 Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows [0 

130171 If the response is yes on hne 3014, attac h your company's RUS ;annual 
report 11nd 1111 required documenUtton I 

20025'9MV3017.pd! 

l 301BI 

N;1m, of Atl3ched Oo,umtnt l 1stmg Requited Information 

0 
. .£'\ 

If t he response i.s no on line 3014, lsyour co mpany ;1Ud1ted7 (Yes/ No) ~ 

If the rtiponse Is yes on line 3018. pluse check tht bolf's below to 
confirm your subm1ss1on, on line 3026 pursuant to§ 54 3l3(f)(2), cont11lns 

(3019) £i1her iii copy of their aud it ed finilnoal st atemMt; or (2) iii f1nilntiill repon In a formill compar11ble to RUS Operat ing Report for Telecommunications D 
130201 Oocumcnl(s) for Balance Sheet Income Stalemcnt and Stalement of Cash Flows D 
0021) Management letter and audit opirion issued by the independent cer1tfied pubhc accountant that perlormed the canpany's financial audit 0 

If the tesponse Is no on ltne 3018. plHse check the bOJCU below 
to confirm your submission. on line 3026 pursuant to§ S4 313(()12). 

coru;uns 

(30221 Copy o f their f1mmc1<1I sutement which hils been sub1ect to review by iln 
independent ctrt1ficd public accourtJnt; or 2) a financ111I teport 1n ii 

format compar.11ble to RUS Op~1t1rw Report (CK Ttlecommumcattons 

Borrowers. 

(3023J Undetlyins Information subJected to a review by 11n independmt cen1fitd 
public accountant 

(3024J Underty,ng 1nf0tmatton sub1ected to an officer certification 

D 

D 

lB ::::: ===~:=~::~~=.~·~·~ .. ·-··r-
~~N~.m~.-of~A~.~ .. ~,h~ed..,..,Oo,.....cu-m-.-n~. L~,.~tl~n,-R~.-.-u-1r.-d~ln~,~ •• -m-.~u-.n~~~~~~~-



Page 12 

(3000) Rote Of f\ttum c.nier Additional Documentation (O>ntlnued) 

oaia Collectfon fol'fl! 

<010> Stud Area Code 200259 

<015> Study Area Narne HARDY TELE.COM 

<020> Pro r<1m Vear 
<030> Contact Name - Person USAC should contact rcprdinp; th is data Jenra!cr t~rye 

<035> Contact Telephone Number · Number of puson identJned In data Hne <030> 304897991 1 4!X!. 
<039> Conte.ct Erna1I Address· Email Address of person ldentJfied in data line <030> 1 fr y e @hardyne t com 

Fina ncial Data Summary 

16312206 I (3027) Revenue 

(3028) Operat ing Expenses 16388529 I 
(3029) Net Income 1295213 I 
(3030) Telephone Plant In Service(TPIS) 138223091 I 
(3031) Total Assets 127575731 I 
(3032) Tot al Debt 112299789 I 
(3033) Total Equity 

18065415 I 
(3034) Dividends lo I 

Name of Anachflt Document List ing Required Information 

Page 12 



Page 13 

J:C:C.Form :cauon • ~epiirtlnc Ca~r 
to11ectlon Form· OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Juty20. 

<010> Study Area Code 200259 

<OlS> Study Area Name H~ROY TELECOM 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data -?ennifor Frye 

<035> Contact Telephone Numbor · Number of person 1den11fied In data line <030> 3048 979911 ext. 

<039> Contact Email Address - Email Address of person Identified in data lme <030> _i~_~Y!.fil\? rdyne t.. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am ;an officer of the reporting carrie r; my responsibilities inc.lude ensuring the iiltcuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and In any ilttachments is accurate. 

Name of Reporting Carrier: HARDY TELECOM 

Signature of Authorized Officer: CERTIFIED OULINE Date 06/JO/~OIS 

Printed name of Authorized Officer: David Sherman 

Title or Position of Authorized Officer: GM ' CED 

Telephone number of Authorized Officer: 3048979911 ext. 

Study Area Code of Reporting Carrier: 200259 Filing Due Date for this form: 07/01/2015 

Persons wll!fulty m;aklng false statements on this form nn be punished by fine or forfeiture under the Communicatlons Act of 1934. 47 U.S.C. U S02, S03(b}, or fine or 1mpr1sonment 
under Title 18 of the United States Code, 18 U.S.C. t 1001. 

Page 13 



Pase 1• 

it 

<010> Study Area Code 

<015> Study Arn Name 

<020> Program Year 

<0 30> Contact Name - Person USAC should contact re1tarding this d ata 

<035> Conuc-t Telep~ne Number - Num~~erson Ident ified In data line <030> 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> 

200259 

HARDY TELECOM 

2016 

Jenni !er fry~ 

3048979911 ext.. 

j f ryc@hardyr.• t. com 

FCCForm481 
OMB Control No.-306Q.D986/0M8 Control No. ~S.19 
1111Yao1 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cortlfy that (N•m• of Agont) Is authorlzod to submit tho Information roportod on bohall of tho roportlng carrlor. I 

also cortlfy that I am an officer of tho reporting carrier; my re.sponslbllitlos Include ensuring tho accuracy of tho annual data reporting roqulromonl5 p rov ldod to the authorized 
agent; and, to tho bost of m y knowlodgt, the reports and data provided 10 tho authorized agont Is accuralo. 

Namt of Authorized Agent: 

Nam• of ReponinR Carrier: 

Signature of Authorlred Officer: Da te: 

P11nted name of Authorized Officer: 

Title or pos1uon of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Reoorting Carrier· Fil ing Due Date for this form: 

Persons w11Uulty makinu false sta1ements on 1h1s form COin be punished by fine or forfeiture under the Co,,munlc01tt0ns Act of 1934, 47 U.S.C H 502, S03(b), or fine or 1mpttsonment 
under Tille 18 of the Unit ed States Code, 11 U..S C. ' 1001 

TO BE COMPLETED BY THE AUTHORIZEO AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent fo r the reporting carrier, ce rtify that I am autho ri1.ed to submit the annual reports for universal servlce support recipients on b ehalf o f the reporting tarrier; 1 have protJlded 

the data reported herein based on data pro vided by the reporting carrltr; and, t o th e best of mv knowledge, the Info rmation rep orted h erein Is accurate. 

Name of Reporting Carrier: 

N.lme of Authorized Agent or Employee of Agent: 

Signature of Au thorized Agent or Employee o f Agent: Date: 

Printed name o f Authorized Agen t or Employee of Agent: 

Tit le or position of Authorized ARent or Employee o f ARenl 

Telephone number of Authonzed A.gent or Employee of Agent: 

Study Area Code of Reporting Camer: Filing Due Date for this form: 
,.-- ., 

Per)Onl wlllfully making fa l ~e statements on this form can be punhhed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. H 502, S03(b), or fine or lmprhonment und!r Mle 
18 o f the United States Code. 18 U SC. t 1001 
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USAC 
Universal S<•rvilC Adminiwativc Comp.1nyll> 

USAC Home High Cost P1ogrJm Search Tools Form 481 

CONFIRMATION 

Congratulations. Your filing has been successfully certified. 

Fil ing l was successfully certified on Tue 30 Jun 15 11: 11: 15 AM EDT by j frye@hardyneLcom. 

SAC: 

SPIN: 

200259 

143001'125 

Carrier Name : HARDY TELECOM 

Program Year : 2016 

A confirmation email will be sent to the email address on record for your user ID. Please email USAC at HCCERTS@USAC.ORG 1f you do not receive this email 

within 24 hours. 

Return to 481 Searct] !Print Confinnation Page; 

Cl l'J'J7·201 ~.Universal Scrv1Cc Acimin1<1rat1vc Comp•ny, All Right< Rr,crvcd Wcbsnc & Privacy Policies 
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(700} Price Offerings I nduding Voice Rate Data 

ta Collection Form 

<010> Study Are• Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in dato line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> <a2> Gl3> 

1/112015 

<bl> 

200259 

HARDY TELECOM 

201 6 

Jennifer Frye 

3048 979911 ext . 

j f rye@hardynet. coo 

<b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

WV Hardy MS 13. 0 0. 0 

"" Hardy HS 17. 0 0.0 

WV Ha rdy HS 21.0 0.0 

WV Hardy FR 28 .0 0.0 

<b4> ... ,<h!» <O 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0 0 1. 47 14. 47 

0. 0 1.17 18 .17 

0.0 0 . 36 21. 36 

0.0 0.0 28 .o 



710) Broadband Price Offerings 
ta Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<711> <al> <a2.> <bl> <b2> 

State Exchange (ILEC) Residential 
Rate 

State Regulated 
Fees 

WV Hardy 89. 95 0. 0 

WV 
H&rdy 

109. 95 0.0 

WV 
Hardy 15. 0 0.0 

WV Hardy 
100.0 0.0 

lfV 
Hardy 

125.0 0. 0 

WV 
Hardy 

105 .0 0. 0 

llV 
Hardy 

110.0 0.0 

WV 
Hardy 

0.0 215 . 0 

200259 

HARDY TELECOM 

20 16 

Jenn ifer Fryt: 

3048979911 ~Xt. 

j !rye@hardynet.com 

<C> <d,1> <d2> <d3> ·- ---
~ 

Total Rates Broadband Service - l)roadband Service Usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps ) (~B) 
Action Taken 

{Mbps) When Limit Reached {select} 

89. 95 6.0 2 . 0 999999 . 0 
Oth er , !lo Lunit 

109. 95 10 .0 J. 0 999999 _ 0 
Ocher . !lo Limit 

15.0 5.0 2. 0 999999 . 0 
Other, !lo Limit 

Other. Uo LUlllt 
100.0 15.0 1 .0 999999. 0 

125. 0 25 . 0 10. 0 999999. 0 
Other, No Lir.u.t 

105 .0 5. 0 5. 0 999999 . 0 
Other, !lo Lim.i t. 

170 .o l!>.O 
Ochor, No Lim1t 

15. 0 999999.0 

21 5. 0 25. 0 25. 0 999999. 0 
Other , No Limit. 



{SDO) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number. Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier H.trdy ':'elecoa.::iunicat.ions 

<811> Holding Company Hardy Telccom.'1\uni cat.ions, Inc. 

<812> Operating Company Hordy Tclccornmunication:s 

<813> I . . . <al> 

Affi liates 

Hardy Tel ecommunications , Inc . - CLEC 
HardvNet, LLC 

2002~9 

HARDY TELECOM 

2016 

Jenni. fer fr yo 

3048979911 ext. 

j t rye@ha!'dynct.. coc 

<aZ> "<al> . 
1 

SAC Doing Business As Company or Brand Designation 

209009 



Hardy Telecommunications, Inc 
2015 

200259WV112 

PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This document is an integral part of the Company, s 2015 Annual Report, as attached to Fonn 481 . It 
is in compliance with §54.313(a)(l) adopted in the FCC,s USF/ICC Transformation Order (11-161) 
and incorporates all further clarifications identified in subsequent Reconsideration Orders, as 
applicable, that were in effect at the time the Annual Report was due by Rule, to the requisite 
regulatory authorities. 

Hardy Telecommunications advises that the envirorunent in which the Company operates is dynamic, 
not static. As a result, certain network targets identified in its initial 5 Year Network Improvement 
Plan filed in 2014, may be modified in response to regulatory decisions that have been subsequently 
adopted, and as their implication upon the Company's financial viability in providing the required 
services and service level quality became known. 

Modifications to the network plan may also have been taken due to changes in technology (vendor)­
driven support, weather, or other emergency related contingencies. 

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015 

Per the Universal Service Administrative Company (USAC), as available for the period up to this 
filing, Hardy Telecommunications received a total of$l,237,836 (as of 5/31/15) in USF support 
funds. The breakdown of the funding to the point of filing is: 

$ 193, 176 
$0 
$ 404,550 
$ 640,110 
$0 

High Cost Loop Support 
Local Switching Support 
Connect America Fund-Intercarrier Compensation Support 
Interstate Common Line Support 
Safety Net Additive 

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company's 
network and, 2) cover operating expenses and debt commitments as necessary to pennit it to offer a 
high level of service for both voice and broadband within the authorized serving area. 

USF support will continue to be included in the Company's current revenue accounts and forward­
looking projections. Revenues, in the aggregate, are used for both capital expenditures as well as to 
cover operating expenses and fixed costs incurred to obtain capital from lenders. The Company does 
not segregate USF separately for purposes of capital and operating expenditures; USF is expended in 
the same proportion as its contribution is to the Company's aggregated revenue amount. 

The proportionate share of USF expenditures in 2015 to date for CAPEX is estimated to be $148,540 
(12%) and for OPEX to be $1,089,296 (88%}, BUT is worth noting that $259,609.77 to date has been 

P•cc I of) 



used to satisfy the Company's debt payments to RUS for the Joan portion of the ongoing BIP-RUS 
federal award for the FITH project. 

In the accompanying 2015 project detail, expenditures for network improvements sometimes involve 
service quality, coverage and capacity as an integrated improvement project and are not mutually 
exclusive from one another. In terms of cost, projects involving multiple qualifiers are of equal dollar 
equivalence. Where a project involves a single qualifier, it is so noted. 

PROGRESS REPORT 

2015 

FTTH-BIP Project: Hardy Telecommunications continued to use grant and loan funds from its BIP-RUS 
award (70% Grant/30% Loan) to continue to build out FTTH to customers in its ILEC territory. Namely, 
in the first part of2015, the Company completed fiber construction and electronics installation, at both the 
concentrator/splitter level and customer premise, in providing service to the Rio, Mill Gap, Whetzel 
Hollow, and Mattie Snyder areas of its greater serving area. These areas are reflected in red on the map. 

This project provides Service Quality, Coverage and Capacity upgrades. 

Fiber Construction to IXC/WWW/Crew Construction Project: In December 2014, the Company 
completed construction of a key project upgrading fiber capacity on one of the Company's critical 
connections to the "world" for both phone and internet connectivity. The area of the construction is 
shown in blue on the map. While this project was not intended to start until the spring of 20 l S, business 
needs and favorable weather conditions in the late fall and early winter of 2014 allowed us to move 
forward with it. 

This project increased capacity for internet connectivity, but also allowed the Company to provide 
significantly less cost internet bandwidth to two neighboring telecommunications cooperatives who also 
serve very rural areas. Additionally, the area along this route in our serving area was not included in our 
Proposed Funded Service Area (PFSA) for our BIP-RUS loan/grant award, but the Company intends to 
provide FTTH service to customers living in the area along the route in the future. This fiber upgrade 
provided the fiber for network/concentrator connectivity when we start the construction for distribution 
and drop fiber for customers in the area. 

Lastly, this project provided for increased capacity and improved connectivity quality to the phone 
company and IXC's who transports our phone traffic to and from the tandem. 

The cost of this project for both contracted labor, materials, and electronics was $234,878.91 . 

This project improves Service Quality and Upgrades Capacity, and in the future, will improve service to 
the customers living along the route. 

Crew Construction Projects: 
In addition to the aforementioned project, the Company completed various cable projects throughout its 
serving area that connected new customers, as well as provided for service quality improvements in other 
areas. The Company had spent $49,106.76 on these projects through April 30, 2015. 

Pqc 2 of) 



FTIH-Non BlP Project and FTTH-Non BIP Electronics: 
Based on BIP-RUS guidance, the Company's federal grant/loan will conclude on June 30, 2015. After 
that time, the Company will continue with the project and expend its own cap ex and op ex money to the 
extent that the Company can afford to do so. So, at the time of this report submission, no monies have 
been spent on this project, but will be starting July I, 2015. 

This project provides Service Quality, Coverage and Capacity upgrades, 

•••• 
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Legend 

- 2015 ABER CONSTRUCTION AS OF 5/31 
- FIBER CONNECTION TO IXC/WWW 
- EXISTING FIBER 
- Hardy County Roads 
D Hardy county 
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Line 510 - Service Quality Standards & Consumer Protection Rules Compliance: 

Consumer Protection 

Voice and Broadband 

Hardy Telecommunications (Hardy) complies with the requirements of 47CFR Part 64 
Subpart U, Customer Proprietary Network Infonnation and the Federal Trade 
Commission Red Flag Rules to prevent identity theft. A manual for each of those 
programs is in place and is part of the employees' handbook. Employee and Board of 
Directors training is conducted annually and new hires are instructed on the programs as 
required by their job functions. 

Service Quality Standards 

Voice 
The Company complies with the service quality standards and consumer protection rules 
set forth by the West Virginia Public Service Commission, and within its rules and 
regulations as it relates to Service Quality Standards and Consumer Protection Rules. 
Hardy is committed to providing the highest quality service to its customers. 

Broadband 

Hardy follows the service standards noted in NECA Tariff #5 and is committed to 
provide the highest quality service to its broadband customers. 
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line 610 - Emergency Operations Functionality & Capability 

The Company prides itself on updating and maintaining all of its plant and equipment to prevent 

outages before they happen. If outages do occur, the Company has a 24-hour/7 days-a-week on call 

staff and alarm reporting systems in place that send the necessary notifications to the 24-hour/7 days-a­

week personnel monitoring these systems. The Company certifies that it follows best practices that are 

designed to allow them to remain functional in an emergency situation through the use of back-up 

power to ensure functionality. 

Absent catastrophic failure of the network or elements of it, the Company has the capability to 

engage in some re-routing of traffic based on what facilities are damaged. While the Company has 

engineered its network based on accepted industry engineering practices, changing call routing may, to 

some extent, permit the Company to manage traffic patterns throughout its network during emergency 

situations. 

The Company performs exercises to test disaster preparedness on each site's back-up power 

systems and they are tested wee~ly: Major transport facil ities are also tested periodically to ensure 

failover reliability. 

The company provides the following information regarding its central office back-up battery and 

generator capability during electricity failures within its operating areas. The company has deployed 

battery back-up power in its central office that will produce an estimated twenty(20) hours of back-up 

power for the Company's central office. The initiation of the Company's battery back-up capability is 

triggered instantaneously of the network identifying the existence of a loss of power. 

The Company also has a back-up gas generator that is available at its central office should it be 

necessary. The generator would provide an additional 100 hours of back-up power capability based on 

fuel capacity. Assuming the availability of fuel at the locations, the generator would provide sufficient 

power to operate even longer absent some unforeseen breakdown of it. Based on current contingency 

preparation plans, the Company estimates that the necessary generator-provided back-up power 

capability can be deployed and functioning w ithin a minute of the identification of its need, well within 

the t ime frame of the estimated battery power back-up capability possessed by the Company. In 

addition, the Company has two portable generators that can be moved to the necessary site(s) to 

recharge batteries at the site(s). The following is a listing of remotes with the appropriate back-up 

battery and/or generator capability: 



Remote Name Battery Run Time Generator Generator Run Time 
Estimated Estimated 

Arksansaw 21 hours y 333 hours 
Ashton Woods North 600 hours N 
Ashton Woods South 266 hours N 
Baker 16 hours N 

Baker Tower 8 hours N 
Baker Industrial Park 320 hours N 
Beans Settlement 61 hours N 

Bass 72 hours N 
Bear's Heil Tower 62 hours N 
Brants-Teets 214 hours N 
Byrd 23 hours N 
Crab Run 86 hours N 
East Hardy High School 16 hours N 
Grover Smith 200 hours N 

Helmick Rock 29 hours y 667 hours 

Jenkins Hollow 300 hours N 
Kessel 18 hours y 333 hours 
Lower Cove 228 hours N 
Mill Gap 200 hours N 

Mathias 17 hours y 333 hours 
Mattie Snyder 48 hours N 
Need more 32 hours y 333 hours 
North River 16 hours N 

Peru 35 hours y 333 hours 

Potomac Valley Overlook 16 hours N 
Rig 32 hours N 

Rio 114 hours N 
South Fork 9 hours y 145 hours 

State Park 228 hours N 
Strawderman Hollow 214 hours N 

Trout Pond 62 hours N 
Upper Cove 171 hours N 
Whetzel Hollow 320 hours N 
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Voice Service Rate Comparability 

As evidenced by the data provided in line 700 of this form 481, the Company's voice service 

pricing is no more than two sta_ndard deviations above the national average urban rate ($47.48) as 

announced by the Wireline Competition Bureau on Aprll 16, 2015(DA15-470) 
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Lifeline Certification, Verification, and Confirmation for Determining Initial and Continuing Eligibility of 

Consumers for USF Supported Lifeline Services 

General Assertion/Certification: 

The Company has policies and procedures in place to ensure that its Lifeline subscribers are 

eligible to receive Lifeline services. The Company has instituted certification and verification procedures 

in accordance with Section 54.416 of the rules of the Federal Communications Commission (the "FCC"). 

Specifically, the Company refers to any and all consumers who request USF supported services from 

Hardy Telecommunications to the West Virginia Department of Health and Human Resources for proper 

confirmation and documentation of eligibility. Hardy Telecommunications proceeds with instituting 

such services after the proper documentation of eligibility from the DHHR is received from the 

consumer. 

In addition, as required by Section 54.410 of the FCC' s rules, the Company obtains a valid 

certification form for each subscriber for whom the Company will be seeking Lifeline reimbursement. A 

copy of the Company's "Annual Lifeline Certification and Verification" form has been attached to the 

Company's submission in response to the May 1, 2012 "Commission Order" in the above referenced 

proceeding. 

Based on the foregoing, my knowledge, information and belief, I hereby certify that the 

Company has policies and procedures in place to ensure that its lifeline subscribers are eligible to 

receive Lifeline services, that the Company is in compliance with all federal Lifeline certification 

procedures, and that the Company has obtained a valid certification form for each subscriber for whom 

the carrier seeks Lifeline reimbursement. 

Scott Sherman, General Manager and CEO of Hardy Telecommunications, Inc. and its Operating 

C~mpanies 

Table of Contents for Additional Supporting Documents: 

• Lifeline Assistance (Guideline for Customers) 

• Lifeline Assistance Certifications 

• lifeline Assistance Tariff as Currently Filed and on record with the West Virginia Public Service 

Commission 

• Website link regarding Company's Lifeline Assistance Program: 

http:ljwww.hardynet.net/telephone-service/residential-telephone/lifeline-linkup/ 



UFEUNE ASSISTANCE 

1. Lifeline Assistance consists of a credit In the amount of $9.25 on eligible customers bills. 

2. The Lifeline dlscount can apply to Atff residential servtce ptans that provide voice telephony 
service. 

o Partial payments wlll first be applied to pay down the allocated price for Lifeline voice 
seivices. 

3. ln order to be ellglble to receive Lifeline Assistance, the customer must certify that s/he 
participates In one of the followlng: 

o Medlcatd 
o Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps 
o Supplemental 5ecurlty lncome (SSI) 
• Federal Public Houstng Assistance 
• LDw Income Home Energy Assistance Program (UHEAP) 
• National School Lunch Program's Free Lunch Program 
• Temporary Asststance for Needy Families (f ANF) 
• Income ts at/below 135% of the Federal Poverty Gutdellnes 

4. If the customer dalms to qualify based on Income, s/he must present acceptable 
documentation of the household Income. Acceptable dOaJmentatlon Includes: the prior year's 
tax retum, current Income statement from an employer or paycheck stub, a Soda! Security 
statement of benefits, a Veterans Administration statement of benefits, a retirement/pension 
statement of benefits, an Unemployment/Worlonen's Compensation statement of benefits, 
federal or b1bal notice letter of participation In ,General Asslstance, a divorce decree, chlld 
support, or other official document. 

s. If the customer presents documentation of Income that does not cover a full year (e.g., pay 
stubs), the customer must present three consecutive months worth of the same document. 

6. Customer must fill out the attached Lifeline Assistance Certification. Once the form Is 
complete, you must print your name and sign at the appropriate places on the form. 

7. Make a copy of the form and gtve the customer a copy. The original ls to be kept In a file. 

8. A service deposit cannot be collected on an eligible rustomer. 



LIFEUNE ASSISTANCE CERnFICATION 

1 hereby certify, under penalty of perjury, that I am ellglble to receive Ufellne Assistance for the followlng 
reason(s): (Please check all that apply) 

--- Medicaid 

--- Food Stamps 

___ Supplemental Security Income (SSl) 

___ Federal Publlc Housing Assistance 

___ Low Income Home Energy Assistance Program (UHEAP) 

___ National School Lunch Program's Free Lunch Program 

___ Temporary Assistance for Needy Families (TANF) 

___ Income Is at/below 135% of the Federal Poverty GuldeJlnes 

1 also certify, under penalty of perjury, the foUowlng: 

----- Number of Individual's in my household 

----- Date of birth 

----- Last four (4) digits of my Social ~ecun1y Number 

----- Household meets the Income requirements 

----- Presented documentation of Income accurately represents the household income 

l further acknowledge, under penalty of peijury, the following requirements: (Please acknowledge by Initialing 
sch) 

__ Ufellne Is a federal benefit and ls avallable for only ONE line per household. 

___ Vlolatlon of the one-per~household requirement would constitute a violation of the Commission's rules 
and would result In subscriber's de-enrollment from the Lifeline program, and potentially prosecution by the 
United States government. 

__ urenne service Is a non-transferrable benefit. 

__ Will notify Hardy Telecommunications, Inc. within 30 days when I am no longer eligible for Ufellne 
seivtces; or, um receMng more than one Ufellne-supported service. 

__ Information In uppncatfons Is true and correct to the best of my knowledge. False or fraudulent 
Information ls punishable by fine or Imprisonment. 

Customer Signature Customer Name 

Date Hardy Employee Name 
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NETWORK ACCESS LINE SERVICE 

LIFELINE ASSISTANCE C 

The Company, as part of Its obllgatlons as an Ellglble Telecommunications Carrier, offers 
the Lifeline Assistance Program to ellglble low-Income subscnbers. Lifeline Ass1stance Is 
offered under the tenns and conditions provided below: C 

1. UfeUne Assistance 

a. General 

Lifeline Asslstance Is a federal program offering a discount to qualify1ng low-Income S 
subscnbers. as provided for below. UfeOne Assistance provides eligible I 
subscnbers a discount for the following package of services: voice-grade access 
to the public !!witched network or functional equlvalen~ minutes of use for local 
service; access to E-911 services; and, toll limitation service at no charge. S 

b. Regulallons 

1) Unless other eUglbUlty requirements are established by the Commission, C 
Lifeline Assistance ls available to all subscnbers who participate In one of 
the followlng programs: Medicaid; Supplemental Nutrition Assistance 
Program (SNAP), formerly known as food stamps; Supplemental Security 
Income (SSI); Federal Pubfic Housing Assistance; Low-Income Home Energy 
Assistance Program (LIHEAP); National School Lunch Program's free lu~h 
program; and, Temporary Assistance for Needy Famtlies (TANF). 

2) Each subscriber to Lifeline Assistance must certify in writing to the Company, 
under penalty of perjury, thats/he receives benefits under a program out­
lined in sub-paragraph (b) (1), above, and must, on that same document. 
agree to notify the Company If s/he ceases to participate In the program(s}. 
The certification form shall conform to the requirements described herein, 
and shall be made avaUable upon request to any subscriber. The Company 
shall retain all such subscriber certiflcaUons in order to fumlsh proof of 
subscriber eligibility as may be required from time to time by Universal 
Service Administrators. 

Issued by aulhortty of an Order of the Public Service Commission of West Virginia In Case No. 
12-7S2·T-T dated July 27, 2012, effective August 1, 2012. 



HARDY TELECOMMUNICATIONS, INC. PSCNO. 7 
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NETWORK ACCESS LINE SERVICE 

LIFELINE ASSISTANCE/LINK UP (cont'd.) 

1. Lifeline Assistance (cont'd.) 

b. Regulations (confd.) 

3) A subscriber may elect al the time of subscription or later to Lifeline 
Assistance to receive toll llmltatfon es part of Lifeline Assistance. "Toll 
limitation" Is a service that allows a subscriber to elect not to allow the 
completion of outgoing toll calls from the subscriber's residence. 

4) Lif~llne Assistance will not be disconnected for non-payment of toll 
charges, unless the Company first oblalns a waiver from the Commlsslon 
that the Company would otherwise Incur substantial costs, that the 
Company offers toU limitation without charge, and lhal telephone 
subscribershlp among low-Income subscribers In lhe Company1s service 
area ls greater than or equal to the national subscribershlp rate for low­
Income consumers. For purposes of this paragraph, a "low-Income 
consumer'' Is one with an Income below 1he poverty level fore famDy of 
four residing In West Virginie. The Company shall follow all applicable 
notice provisions as established, from Ume to time, by the Commission, 
as part of using a waiver, If granted. The Company may apply for waivers 
as necessary. 

5) The Company may not collect a service deposit In order to Initiate Ufeline 
Assistance If the quallfylng low-Income subscriber voluntarily elects toll 
limitation from the Company. 

6) Eligibility for Llf ellne service shab be subject to tnlttal and conUnutng 

0 

verification by the local W\J Department of Health end Human Resources. S 

c. Lifeline Assistance provides a discount to the subscriber's monthly local telephone 9 
service. The discount Is only available for one telephony service per household. I 
The flat-rate discount available per month is $9.25. C 

Issued by authortty of an Order of the Public Service Commlss\on of West Virginia In Case No. 
12-732-T-T dated July 27, 2012, effective August 1, 2012. 
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NETWORK ACCESS LINE S'ERVlCE 

LIFELINE ASSISTANCE/LINK UP (cont'd.) 

1. Ufeline Assistance (cont'd.) 

d. The Company shall apply the baseUne payments fecefvad by the administrator 
of the Federal Ltfellna Assistance program to waive the qualifying customer's 
federal End·User Common Lina Charge. The Company shaU apply any addHlonal 
Federal support amount to the qualifying subscriber's baste local exchange 
service rate. 

e. Partial payments that are received from Ufenne customers shall first be 
applied to local service charges and then to any outstanding toU charges. 

2. Link Up 

D 

D 

Issued by authority of an Order of the Public Service Commtsslon of West Vlrglnla ln Case No. 
12-732-i-T dated July 27, 2012, effective August 1, 2012. 



June 2, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Commwiications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

200259WV3010 

TE L ECC>l"V11"V1UN ICA.TIC>NS 

advantage networking 

Re: WC Docket No. 14-58, 20 I 5 Annual Report, Form 481 for High-Cost Recipient 
54.313(f)(1) "Milestone Ce1iification" 

Dear Ms. Dortch: 

In compliance with the filing requirements associated with, and attached to Form 48 I, we wish 
to advise the Commission that Hardy Telecommunications, Inc. 

• Has taken reasonable steps to provide upon reasonable request broadband service at 
actual speeds of 4 Mbps downstream I 1 Mbps upstream; 

• Provides latency suitable for real-time applications including VoIP and usage capacity 
which is reasonably comparable to those in urban areas and; 

• That reasonable requests for serv ice are met within a reasonable timeframe. 

Sincerely, 

1J. SCi!{jr ~ 
D. Scott Sherman 
General Manager & CEO 

HARDY'NET..CpM 

2255 Kimseys Run Road • Lost River, VN 26810 • Voice: 304.897.9911 • Fax: 304.897.6585 • Http://www.Hardynet.com 
121 South Main Street • Moorefield, VN 26836 • Voice: 304.530.5000 • Fax: 304.530.5100 



200259WV3012 

Anchor Institutions 

Hardy Telecommunications did not have any newly served community anchor institutions in the year 2014. 
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a. Telecclln, AccDlznll Rece1V8111o 

I>. Other~ ReCllMlble 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR 
NV0513 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCOONS-SH RUS Bulletin 1744-2 
December, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network SeNlcea Revenues 1,490,406 1,758,918 

2. Network Acceaa SelVlces Revenues 4 , 1'78,581 4,488,101 

3. Long Dlatance Network Services Revenues 
4. Can1er 8ll!lna and CoCec:tion Revenues 2,307 1,604 

5. Mlscellaneoua Revenues 88,744 !13,583 

6. Unccllec:tlble Revenues 6&7 30,000 

7. Net Ooerattna Revenues (1 thru 5 Ina 6) 5,759,371 6 ,312,206 

8. Plant Soedftc ODeratlons Expense 1,980,681 1,984,841 

9. PlantN ·• Ooeratlons Elqlense - Depredation & AmortlzaUon) 468,460 448,852 

10. Oepteciatlon ElCpense l,761,315 2,118,896 

11. Amortization EJm>enS8 
12. Customer OoeraUons Expense 583,625 601,457 

13. Corporate Ooerauona Emense 1,105,047 1,234,483 

14. Total Operatlng ExD811989 (8 thru 13) S,899,128 6,388,529 

15. OceraU1111 Income 0t Mamlns (7 leas 14) (13', 7571 (76,323) 

16. Other()pafaUno Income and Expenaea 

17. State and l.oc:al Taxes 9,279 

18. Federal Income Taxes 28,214 

19. Other T8lC81 101,025 106,873 

20. Total Ooeratlng Taxes (17+1&+19) 138 ,518 106,873 

21. Net Opafatrng Income or Margins (15+18-20) (278,275) 1183,196) 

22. Interest on Funded Debt 495,533 549,483 

123. Interest Expense - Capital Leaaes 

124. Other Interest Emense 

25. Allowance rot Funds Used 0Ul1ng Conslnldion 60,314 160,431 

26. Total Axed Charges (22+23+24-25) 435,219 389,052 

27. Nonopetallng Net Income 663,430 479, 859 

28. Exlraon1!1181Y Items 
29. Jurisdldlonal Differences 

30. N Net lnccme 348,088 387,602 

31. Total Net Income or Matalns (21+27+28+28+30-2') 298 024 2515.213 

32. Total Taxes Based on Income 
33. Retained Eamlnas or Matgtns Bealnnlng-of-Year (82 3851 2518 024 

34. MlsceDaneoua Credits Year4o-Oate 

35. OMdends Declared (Colnnu>n) 

36. Dividends Declared -;- -

37. Other Debits Year-to-Date 
36. Transfers to Patronage Capital (82. 385) 298, 024 

39. Retained Eamtnas or Margins End-of.Period ((31+33+34)-(35+31+37+38)] 298,024 2515,213 
40. Patronage Capital B -· • ·f.Year , • 897, 1651 '7 , 640,260 

41. Tranafen to Patronage Capital (82,3851 298,024 

42. Patronage Capital Credits ReUred 1'74,524 168,082 

~- Patronage Capital End-of.Year C40+41-42) 7,640,260 7,770,202 

1t4. Annual Debt service Payments 1,093,345 1,223,676 

45. C&sh RaUo [(14+20-10.11)171 0.7425 0.6933 
~. Opetallng AocNal RaUo ((14+20+26) / 7] 1 . 12351 1.05107 

47. TIER ((31+26) / 28) 1.6848 1 .7588 
48. DSCR ((31+26+10+11) / 44) 2.2816 2.2908 
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USDA-RUS BORROWER DESIGNATION 

W\/0513 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December. 2014 

INSTRUCTIONS· See RUS Butletln 1744·2 

Part C. SUBSCRIBER IACCESS UNF.\.. ROUTE MJU'_ 6 HICH SPEED DATA JNFORMA TION 
1.RATES 2. SUBSCRIBERS fACCESS LINES> S. ROUTE Mll."!ll 

EXCHANGE &-1 R·1 BUSIHESS RESIDENTIAi. TOTAL TOTAL FIBER 

(9\ lb\ (a\ (b) (C) ~tlbel) lh\ 

l.oltRNer 1 22.00 14.0Q 99 792 89t 218.00 125.00 

LoatRIYet2 25.00 15.00 100 329 429 217.00 124.00 

LoatRNer3 80.00 21.00 80 788 818 217.00 124.00 

LOltRMlf4 80.00 28.00 14 884 898 218.00 124.00 

I.oat River OfllclaJ 12.01 12.00 43 229 272 
Moorefleld 1 22.00 14.00 219 112 330 218.00 125.00 

MOClllftelcl 2 25.00 13.00 35 55 80 217.00 124.00 

Moorelleld 3 40.00 20.00 28 133 159 218.00 124.00 

Moorafie!d 4 49.00 27.00 189 41 230 219.00 125.00 

Moorelleld Offldal 1.00 1.00 18 85 103 

Ha-Video 121.00 88.00 34 334 388 

Moonllleld Video 121.00 118.00 188 19 t84 

Mob!laWrelau 0 

Roule~ 0.00 0.00 
Outafde 
Area 
Total 992 3578 4570 1741.00 995.00 

No. "......,.""81 12 



USOA-RUS BORROWER DESIGNATION 

Wl/051S 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS P~IODENDED 

o-nbet, 2014 

INSTRUCTIONS· Seo RUS BuDetin 1744-2 

Part C. SUBSCRlBER IACC~ UNY.I. ROl11'E MILL & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Detalla on Lout &nen1lve Broadband Service 
EXCHANGE No. Access Un8I No Of Broadband Number Of Adveltlled Advertised Prn:e Per Month StandllonelPck; TypeOf 

willl BB Sublcribera Sllblcrlbera ~Rate Upload Tedlnology 
available 

lbl <T> Rate1~PI) tal lal tel rn m 
LQll l'Uver 1 891 814 814 788 788 29.95 Padcage Abet to the 

Home 
l.oltRMlt2 429 367 387 788 768 28.95 Padcage Flbettoll'le 

Home 
Loll Rlv8r3 818 554 654 788 788 29.95 Paclcago Fiber to tho 

Home 
Loll Rlver4 688 470 470 768 788 29.95 PacbG• Abettolhe 

Home 
Loll River Oll!clal 
Moonlfteld 1 330 148 148 768 788 29.95 Padcage Flbertolho 

Home 
Moorefteld 2 90 85 85 768 788 29.95 Paclcage Flbettolhe 

Homa 

M00111fte!d 3 159 110 110 788 788 29.ff Pacbge 
1
:,totlle 

Moondleld4 230 214 214 788 788 29.ff Padulge Flboftothe 
Home 

Moatefteld 
Oftlclal 
Hanty\lldeo 388 368 368 3,000 3.000 88.00 Padlage Fiber to the 

Home 
Moonlfteld Video 184 184 184 3,000 3,000 88.00 Paeuge Fiber to Ille 

Home 
Total 4185 3112 



USDA-RUS BORRov.ER DESIGNATlON 

OPERATING REPORT FOR wvosu 
TELECOMMUNICATIONS BORROWERS PERIOD EHDING 

December, 2014 

INSTRUCnONS-S.. RUS Bu/Jof/11 f 744-2 

PART O. SYSTEM DA TA 

1 . llo.1'11111~ 12.. Ollllr em,~ 1 Sq-Mila s.wd 4. Mcaa l.iDe ... 5-Milt S.~pcr--Milt 

10 29 389 11 . 75 2 . 62 

PARTE. TOLL DATA 

t. Sb.ldy Aree 10 Code(•) 2. Typea cl Toll Sell!emanta (Clltldl OM) 

L200259 lnutlllltlr: 0 AVl!f89• Sclleclllle ~ Cotttnlt 
b.209009 

0. lnl!Utallll: D AYOIBG• Sdlodite ~ Cotl8nlt 
ti. .. 
I. 

g. 

h. 

l 

~ 

PART F. FUND8 IHVESTED IN PLANT DURIHG YEAR 

1. RUS. RT8, & FFB Loan Fvtldl Emended 3,689,083 

12. Olhot L-Tenn Loan Flllldt -
3. Fundl s: .. -...w1 tinder RUS lnlaftm AD11ft1\181 

4. Other Shaft. Term Loen Funda s:-.i 
5. Gllllllf8l Fllllda Elmer.ded (Olllllf lhan lnteflm) 

18. s.i-od Mallrlela 

7. Contrbdlon In Aid IO Conllr\ldlon 

8. Gtoll Mclllfona ID Tllecom. Plant (1 tlllu 7) 3 689 083 

PART G. IMVE8TMINT8 IN AFFIUA11i0 COMPANIES 

CURAl!MT Yl!AR DATA CUllULATIVB DATA 

Clllnlllallve CUraulllM 

IJIVESTMEH'T1 ~ ~ ~onl ~- CunWll 

lHtY_, lftaYAr TOO&lll ToDllo 8llflD 

(oJ M (d '"' (d (fJ 

t. lnYeltment In Afilaled · Runil 0 2 ,379,154 2 , 379, 154 

12. lnwllment In AIEllml Companln • Nonnnl -

Page 5 of6 



USDA-RUS BORRO'ftER DESIGNATION 

OPERATING REPORT FOR WV05U 

TELECOMMUNICATIONS BORROWERS PERIOD EHOINO 

December, :Z014 

PART H. CURRENT DEPRECIA TJON RA TES 

Are corporation'• dcpreci111ion iaacs approved by the regulatory 1111hority 
with jurisdiction over the provision ortclcphono 1ervices? (Chedc one) rn YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 
1. Land and sunoort assets - Motor Vehicles 10.95\ 

2. Land and SUDDOrt auets -Alrctaft 
3. Land and suooort assets - Sneclal nul'DO!I& vehicles 15.75\ 

4. Land and SUDDOrt assets - Garaae and other work eauloment 16 .90 

5. Land and awoort assets - Buildings 3.30 

6. land and suooort assets • Fumlture and Office eauloment 10.32\ 

7. land and auDDOrt assets - General purpose computers 26.0St 
8. Central Office Switching - Dlattal 9.29' 
9. Central Office Swltc:hlna -Analoa & Electto-mechanlcal 15. 67' 

10. Cent181 Office Switching - Ooeratot Svatems 
11. Central Office Transmission - Radio Svatems 9.21' 

12. Central Office Transmission - Circuit eaulpment 
13. Information orlalnattonltermlnatlon - Station apparatus 

14. Information orialnatlonlterminatlon - Customer premises wiring 
15. Information origination/termination - Larae private branch exc:hanaes 
16. Information oriQlnationltermlnatlon - Publlc telaohone termlnal eaulixnent u .sn 
17. Information origination/termination- Other terminal eaulpment 
18. Cable and wire facilities- Poles 5.42\ 

19. Cable and wire facilities -Aerial cable - Metal ... . . . . 11.~ot 

20. Cable and wire facllitles - Aerial cable - Fiber S . 19' 

21. Cable and wire facilities- Underground cable- Metal 4.22\ 

22. Cable and wire facllitles - Underground cable - Fiber 4.22\ 

23. Cable and wire faclllUes - Buried cable - Metal 4.22' 

24. Cable and wire facilities - Buried cable - Aber 4.22\ 

25. Cable and wire facilities - Conduit systems 
26. Cable and wire facilities - Other 
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USDA-RUS BORROWER DESIGNATION 
WV051J 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

INSTRUCTIONS - Sea help In the onllne application. 
December, 2014 

PART I - STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equlvalenta plus RUS Cona1Nctlon Fvnd) 3,330,<&00 

CASH FLOWS FROM OPERATING ACTIVJTIES 
. 2. Net Income 295,213 

Adjustments to Reccneile Net Income to Net C8'h Ptovldad bv Ooat&Ung ktMJifls 
3. Add: DepredaUon 2,118,896 
4. Add: Amortization 0 
5. Other (Explain) 

ChlJllgeS In Operating Assets 8lld Uabll/Ues 
6. Decrease/Clnetea&al In Accounts Receivable 48,882 

7. Decrease/Clnetease) In Materials and lnventotY 15, 56" 

8. Deetease/(lnaease) in PraDaYments and Deferred Charaes (207,033 ) 
9. Decrease/(lncrease) In Other Cunent Assets 0 

10. lncrease/IDecrease) In Accounts Pavabla 1,283,903 
11. lncraasel(Dac:rease) In Advance Billlngs & Payments 0 

12. lncraase/!Decrease) In ottier Current Uabllllies 126 , 540) 

13. Not Cah Provldadl(Uaedl by OoeraUons 3,528 , 885 

CASH FLOWS FROM FINANCING ACTlVITIES 
14. Decraase/(lnctaase) In Notes Receivable 0 

15. lnctease/(Dectaase) In Notes Payable 0 

16. lncraase/(Decrease) In Customer Deooslts 0 

17. Nat lnerease/(Dec:reasel In Le>ng Term Debt (tndudlng Current Mab.lrltl8sl 2,473,932 

18. lncraase/(Dacreese> In ottier Liabllltlet & Deferred Credits 0 

19. lncreasel(Decraase) In CBDltal Stock. Paid-in Capital, Membellhlp and CaDltal Celtlficates & Other Ceoltal 0 

20. Le11:Pa11111antorolvldand1 0 

21. Le11: Patronaae C&Dllal Credits Retired 1168, 0821 

22. Other (Explain) 

23. Not Castl Provldadl(U.ed) by Financing Actlvltlos 2,305,850 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Nat Capital Elmendltures <ProDertv, Plant & Equipment) (3,616,856) 

25. Other Long.Term Investments (390 , 010) 

26. Other Noncurrant Assets & Jurisdlctlonal Differences 0 

27. Other (Explain) 
Additional CAPBX 

(628 , 8361 

28. Net Cash Provlcledl(Usedl by lnveatlna Activities (4. 635. 702) 
29. Net lnCf8allel(Decrease) In Cash l,lH,033 

30. Ending Cash 4,529,433 

Revlalon Date 2010 
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USDA ~ United States Department or Agriculture =-a ~ Rural Development Utilities Programs - Data Collection System 
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Certification 

Yow r<'sponsc I~ rm;u1rcd b~ 7 U.5.C 901 N S'!'-O .• 1nd su!J/Crt 11:> l1:dentl Jaf\•S ana rcpulat1ons rcaardm~ conhrtcn:1.,1 rnforni.1t1on. will be r:cotcn as confidi:ntUtl. 

According co the Paperwork Reduction Act ol 1995, an agency may not conduct or sponsor, and a person 1s not required to respond to. 
a collection of information unless it displays a valid OMB control number. The valid OMB control number for this information collection is 
0572-0031. The time required to complete Chis Information collection Is estimated to average 4 hours per response, Including the time 
for reviewing Instructions. searching cx1st1ng data sources, gathering and maintaining the data needed, and completing and reviewing 
the collection of information. 

Vie hereby certify that the entries in this report are 1n accordance with the accounts and other records of the system and reflect the 
status of the system to the best of our knowledge and belief. 

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING 
PERIOD AND RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES • 

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVI I 
(check one of the following) 

J.J of Iha oblga\1Cn5 undo1 1ho RUS laan doo.1-r~r.1s 
have been tutfLted in JO marcn.11 r ew~as.. 

Tnere nas be~n ll dcfauH l"t l/'lc ummon1ot 1t-e otii..~a1ioM 
under lilc RUS loon dow"1<:n1s. Sad d•launrs1 """'c 
speci'call'fdCSC1bcd '" lhe Telecom 0fl<'r•t..'9 RcpoiL 

Cert1f1er Narnc: ~Sherman 
Certifier Title· 'G<ncral Man.oqer &EVP 
Oate Cert1f1ed ano Electronically Signed: 1>13012015 I 

Certify Uncert1ty 

Save 

!LS.Qt, I Rural Oevelopm?O! I .f.8.u.th 
Acces<1bolity St.1tement I Pdyycy Po!Ky I Non-Dlscnmmatjoo 


